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Now with SalesLogix
Cloud support

Riva delivers advanced, server-side integration
for SageCRM, SalesLogix On-Premise and Cloud

and Microsoft Exchange. Sync CRM contact,
calendar, task, email, sales and support data to
Outlook 2010, Outlook 2007 and 2003, Outlook
Web Access, Outlook on Citrix and Terminal
Services, Outlook 2011 for Mac, Entourage,
Mac OS X, iPad, iPhone, BlackBerry, Windows
Phone and Android mobile devices.

Download a free 15-day trial at:
www.rivacrmintegration.com

Looking for a more reliable way to sync SageCRM and

SalesLogix On-Premise and Cloud to Microsoft Exchange?

Riva Integration Server syncs all your core contact, calendar

and task information — plus emails with attachments,

opportunities, cases, quotes, custom fields, custom objects,

recurring appointments and more. Riva Integration Server (On-premise)
Riva Live (SaaS)

Riva editions:

What Riva syncs:

Contacts, leads, accounts Compatible with:
Appointments, meetings, phone calls, tasks SageCRM On-Premise
Opportunities, cases, quotes SageCRM On-Demand
Custom objects, custom fields, custom categories Sage SalesLogix On-Premise
Exchange emails (auto-archiving available) Sage SalesLogix Cloud
Supports all Microsoft Exchange mail clients: Supports all leading mobile devices:
Outlook 2010 /2007 / 2003 BlackBerry

Outlook Web Access iPad

Outlook on Citrix and Terminal Services iPhone

Outlook 2011 for Mac Windows Phone

Entourage 2008 and 2004 for Mac Android

Apple Mail, iCal, Address Book (Mac OS X 10.6+) And others...

Visit www.rivacrmintegration.com for more information. omn



+1.780.423.4200 | sales@omni-ts.com | www.rivacrmintegration.com

Server-side CRM Integration

Sync SageCRM and Sage SalesLogix directly to Microsoft Exchange

Riva delivers transparent, bi-directional synchronization of address book, calendar and
task information between SageCRM, SalesLogix and Exchange. Plus, Riva allows you to
access your CRM opportunities, cases, and quotes directly from Outlook—in both
connected and disconnected modes. Because Riva syncs at server level, no Outlook
plug-ins need to be installed, configured or managed.

Now supports Outlook 2011 for Mac, Mac OS X 10.6 and Entourage

Do you have Mac users who need SageCRM or SalesLogix integration? Riva bridges
the integration gap for Outlook 2011 for Mac, Entourage 2008 and 2004, and the
native Mac OS X apps in Snow Leopard (Address Book, iCal, Mail). Note that Mac users
do need to be connected to a hosted or on-premise Exchange mailbox. Ask us about
our hosted, Saa$ integration offering—Riva Live.

Sync SageCRM and SalesLogix to iPad, iPhone and BlackBerry devices

Riva syncs SageCRM and SalesLogix contact, calendar and task information to the
native address book, calendar and mail apps on iPad, iPhone, BlackBerry, Windows
Phone, Android and other mobile devices. Take advantage of your mobile device's
native screen resolution, interactivity and ease of use. With Riva, you do not need to
install, configure or manage any mobile apps or plug-ins to have SageCRM and
SalesLogix information at your fingertips.

Advanced Features—Riva SmartConvert, AssignTo and ConnectBar

Riva SmartConvert Folders [ sage SalesLogix IXJ
Automatically convert emails into = Create Emai
CRM opportunities, cases, or quotes.
B Quotes
Riva AssignTo Folders [ Cases
Deliver drag-and-forget email logging for [ opportunities
CRM accounts, contacts, opportunities, cases, B Create Opportunty Email Inbox
and qUOteS. B Assign To Opportunity
Riva ConnectBar /=) 111 Riva - Johnson Co. - 10u - $1950
View and manage your CRM opportunities, = 121 Riva- Matrix - 40u -
cases and quotes from Outlook with Riva = [3]Riva- Acme - 5u- $975
ConnectBar.
Omni (Headquarters) Omni Europe Visit our website to learn more
#1200 Bell Tower Kreitstrasse 5 about Riva Integration Server
10104 - 103 Avenue 86926 Greifenberg/Munich for SageCRM and SalesLogix.
Edmonton, Alberta, Canada Germany o

Tel: +1780.423.4200 Tel: +49.8192.99733.25 omn
sales@omni-ts.com emea@omni-ts.com www.rivacrmintegration.com



